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2. Which age range of people suffer most as a result of poor service provision in [place] and why?

1. Which of the following inconveniences/problems would you say you have experienced in [place]? (tick as many 
as necessary)

Can’t buy everyday items Infrequent/expensive buses Driving children to school

Travel for medical service Travel for bank/post office Poor mobile/internet cover

High online delivery costs Poor road maintenance No place of worship

5. [Place] has the right level of service provision for my needs.

strongly 
agree

agree neither disagree
strongly 
disagree

don’t 
know

4. Choose up to three words that describe how you feel about service provision in [place].

3. Rank the following options according to how much you would like to see them in [place]. 
1 = least like to see        5 = most like to see

Youth centre/library/sports facilities Subsidised, frequent bus service

Mobile bank/post office Mobile GP/dentist

5G mobile and full fibre connectivity
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